Kelley Clark
977 Finn Way
BRENTWOOD CA 94513

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We were a previous AT&T Uverse customer for our internet. We had constant bandwidth issues,
couldn't stream more than one device and had frequent drops in connection. Being a telecommuter,
who's constantly on WebEx and conference calls this was an extreme interruption! Especially when
I was the meeting host, and when I dropped - it dropped everyone from the call. Once we connected
with Sonic, we've had no issues! We can stream as many devices as we choose and have no service
interruption. I wholeheartedly agree with allowing competitive DSL and phone service as it's
allowed us to use the internet/phone to the best of our ability.

Kelley Clark



